
 

 

 

 

 

 

Instructions for allocating exhibitor tickets to team members. 

 

1. Go to https://crowdcatcher.com/user-dashboard/my-tickets?loginType=otp  
 

2. Enter the email address where the Exhibitor ticket confirmation was sent and click the 
Next button. 

 
 
 

3. Go to your email inbox and receive a 5 digit code to that email address (it may take a few 
minutes and be sure to check your junk mail if it doesn’t appear). 
 

4. Return to your web browser and enter the 5 digit code. You only have a few minutes to 
validate before the code expires. 

 

https://crowdcatcher.com/user-dashboard/my-tickets?loginType=otp


 
 

5. You will then be logged in and your tickets will appear on screen. 
 

 
 

6. Proceed to select the next “Unnamed Attendee” to allocate that ticket to a person. 
 

7. Then click on the Unnamed Attendee button to edit the Attendee’s details. 

  



 

8. Enter the name and email address of the person who will be using this ticket. Click on 
“Save” when done. 
 

 
 

9. Finally, to automatically send that ticket to the person you nominated, click on the 
button “Send Ticket to Attendee”. The system will send the ticket via email to the 
recipient and they should either print the ticket or add the ticket to their smart phone 
wallet to present at the gate when entering the event. Each ticket allows entry for ONE 
DAY ONLY.  
 
If they do not receive the ticket within a few minutes, repeat the above steps and check 
that you entered their email address correctly. 
 
Repeat the ABOVE PROCESS for all tickets that have been sent to you. This includes 
both Exhibitor entry passes and car parking passes. 


